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Letter of the Internal Market Affairs Directorate to the Ministry of 

Transport with information on complaints received in the context 
of railway PSO contracts 

 
Dear Sir/madam, 
 
Reference is made to the discussion during the annual package meeting in 
Norway, which took place on 22 October 2024. During the meeting it came to the 
attention of the Directorate that the letter it had intended to send out on 9 July with 
information on two complaints the Authority has received concerning the award of 
the Østlandet 1 and 2 bundles had not been received by the Ministry of Transport. 
 
This was due to a document error and we apologise for that. 
 
Please find attached the letter and the annexes referred to in that letter. 
 
Yours faithfully, 
 
Valgerður Guðmundsdóttir 
Deputy Director 
Internal Market Affairs Directorate 
 
This document has been electronically authenticated by Valgerdur 
Gudmundsdottir. 
 
 
 
 
Attachments: Doc No 146886,  
Complaint 1: Doc No 141555 and Annex: Doc No 1415552.  
Complaint 2:  
Doc No 139115 and Annexes: Doc No 1391125, Doc No 1391036, Doc No  
1391106, Doc No 1391128, Doc No 1391121, Doc No 1391052, Doc No 
1391073, Doc No 1391088, Doc No 1391044, Doc No 1391133, Doc No 
1391067, Doc No 1391134, Doc No 1391159, Doc No 1391168, Doc No 
1391033, Doc No 1391099, Doc No 1391129, Doc No Doc No 1391122, Doc No 
1391054, Doc No 1391090, Doc No 1391045, Doc No 1391070, Doc No 
1391101, Doc No 1391095, Doc No 1391158, Doc No 1391050, Doc No 
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1391172, Doc No 1391085, Doc No 1391081, Doc No 1391126, Doc No 
1391041, Doc No 1391175, Doc No 1391171, Doc No 1391127, Doc No 
1391087, Doc No 1391120, Doc No 1391174, Doc No 1391043, Doc No 
1391132, Doc No 1391086, Doc No 1391119, Doc No 1391140, Doc No  
1391141, Doc No 1391094, Doc No 1391096, Doc No 1391136, Doc No 
1391164, Doc No 1391166, Doc No 1391064, Doc No 1391065, Doc No 
1391065, Doc No 1391082, Doc No 1391155, Doc No 1391042, Doc No 
1391148, Doc No 1391047, Doc No 1391076, Doc No 1391078, Doc No 
1391117, Doc No 1391115, Doc No 1391034, Doc No 1391035, Doc No 
1391162, Doc No 1391105, Doc No 1391170,  Doc No 1391170, Doc No 
1391049, Doc No 1391049, Doc No 1391056, Doc No 1391058, Doc No 
1391100, Doc No 1391069, Doc No 1391091, Doc No 1391089, Doc No 
1391038, Doc No 1391055, Doc No 1391080, Doc No 1391144, Doc No  
1391109, Doc No 1391110, Doc No 1391151, Doc No1391152, Doc No 1391072,  
Doc No 1391060, Doc No 1391165, Doc No 1391075, Doc No 1391057, Doc No  
1391147, Doc No 1391037, Doc No 1391135, Doc No 1391163, Doc No 
1391131, Doc No 1391064, Doc No 1391123, Doc No 1391124, Doc No 
1391077, Doc No 1391079, Doc No 1391116, Doc No 1391118, Doc No 
1391146, Doc No 1391169, Doc No 1391113, Doc No 1391102, Doc No 
1391108, Doc No 1391107, Doc No 1391061, Doc No 1391103, Doc No 
1391112, Doc No 1391130, Doc No 1391053, Doc No 1391173, Doc No 
1391160, Doc No 1391111, Doc No 1391040, Doc No 1391039, Doc No 
1391154, Doc No 1391083, Doc No 1391097, Doc No 1391143, Doc No 
1931142, Doc No 1391084, Doc No 1391098, Doc No 1391138, Doc No 
1391139, Doc No 1391167, Doc No 1391066, Doc No 1391068, Doc No 
1391156, Doc No 11391092, Doc No 1391161, Doc No 1391145, Doc No 
1391059, Doc No 1391104, Doc No 1391157, Doc No 1391071, Doc No 
1391125, Doc No 1391153, Doc No 1391113, Doc No 1391046, Doc No 
1391062. 
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